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After training with Jim’s and setting up his own 
business with Jim’s support earlier this year, 
he’s now his own boss, works the hours of his 
choice five days a week, can spend time with 
his fiancé and is looking at taking a holiday for 
the first time in two years.  

After just four months he’s earning significantly 
more, is working less hours and has a trusted 
advisor he can turn to at any time.

As an employee the fully qualified glazier had 
worked six days a week often doing 12-hour 
days and was regularly called out on Sunday, 
his only day off. 

“My work satisfaction and lifestyle are so much 
better now.  This is the best thing I have ever 
done, besides meeting the missus of course!

“I am flat out, the phone is ringing all day 
and I can set my own prices.   I like working 
hard but previously I felt like I would always 
be struggling working for other people.  This 

is 10 times better – I never thought I would 
make the money I am making now as well as 
having the satisfaction of providing excellent 
customer service.”

Torie attended business training with Jim’s 
then set himself up with a new ute, stickers, 
frame and tools.

He pays Jim’s a set amount each month which 
covers advertising, call centre referrals and 
coaching and says the money spent is well 
worth it.  The Jim’s name is well known and 
trusted throughout Australia and has given 
him an immediate introduction to customers 
in his area.

“Customers tell me ‘we rang you because you 
are Jim’s’. They trust the Jim’s name.  It would 
take at least 10 years to build up this kind of 
business from scratch.  Instead of trying to 
build your business from the ground up the 
Jim’s network does a lot of the work for you.

“As a Jim’s franchisee you have to meet the 
Jim’s standard of course – you look after 
your customers, turn up on time, clean up 
afterwards and generally provide excellent 
customer service which I really enjoy.”

Torie uses Jim’s Bookkeeping and can turn to 
the network’s 37 different divisions for other 
work.  In return he’s already had work coming 
in from other Jim’s businesses.

“Jim’s is extremely good if you are looking at 
taking the next step and becoming your own 
boss.”

 

Melbourne’s first JiM’s Glass franchisee Glazier torie broad says, 
"JoininG JiM’s is the best decision i'Ve eVer Made."

“As a Jim’s franchisee you have to 
meet the Jim’s standard of course – 
you look after your customers, turn 

up on time, clean up afterwards and 
generally provide excellent customer 

service which I really enjoy.”

For further information on Jims Glass 
Franchise opportunities please call

08 7111 0000


